
  
 

CHARITY PORTAL QUICK GUIDE 

Receiving Your Login Credentials 
To access the charity portal, please use the login credentials provided on the remittance email or check paystub when 
distributions are processed.  In the remittance advice, you will receive instructions on how to login to your organization’s 
account: 

 



LOGIN SNAPSHOT 
 

Charity Portal Website: www.charities.org/reports 

Username: Your Unique Charity ID + charity, ex: A1234567charity 

Password: Zip Code + State Abbreviation, ex: 55426MN 
 

Once you are on the charity portal website, enter your credentials below.  Please do not create a new account 
or request a new password.  One charity account is uniquely created as distributions are sent from America’s 
Charities to the receiving agency. 

 

 

 

 

 

 

 



  
America’s Charities Reporting Portal  

America’s Charities provides a robust charity portal to help you be successful in tracking your agency’s pledge and 
distribution data. The charity portal provides the data needed to manage pledges and track incoming funds. 
  
 
Dashboard  
Upon logging into the Charity Portal, you will see 5 reports to choose from. Click on the report you wish to view. 
  

 
 
 
 After you choose your filter and click “Submit,” the results will load. You can click on any of the columns to sort the 
report by that column. All reports can be exported to a spreadsheet by clicking the “Download CSV” button. Below is an 
overview of available reports. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pledge Detail Report 
 



This report displays the individual pledges made by donors. For Begin Date, enter the first day of the year.  For End Date, 
enter “Today’s Date.”  It contains the year-to-date totals for the current campaign and all previous campaigns.  
 

 
 
 
This screen grab below is an example of the report view.  Names have been blocked out for donor privacy. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Donor Acknowledgement Report 
 



After entering the date parameters, this report will display list of donors who would like to receive an acknowledgement 
from your organization.  The report includes individual donor pledges, donor contact information and whether the 
donor would like to receive future communication from your agency.  
 
This screen grab below is an example of the report view. Names and contact information have been blocked out for donor 
privacy. 
  

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Campaign Summary Report 
 
This report will show the total amount your agency has raised from one or multiple workplace giving campaigns.  
Entering a campaign year is optional. 
 



This screen grab below is an example of the report view.  
 

 
 

 
 
Distribution Campaign Summary Report 
 
This report will show the total amount your agency has received for a particular distribution from one or multiple 
workplace giving campaigns.  Please enter the distribution ID located on your remittance email or check stub.  The 
distribution ID is a 3-digit or 6-digit number. The total on this report is the total amount of funds your agency should 
expect to receive. 
 
This screen grab below is an example of the report view.  
 

 
 

 
 
 
 
 
 
 
 
 
 
Distribution Donor Detail Report 
 
This report shows the list of donors who contributed to the funds your agency received for a particular distribution.  
Funds may be consolidated from one or multiple workplace giving campaigns.  Please enter the distribution ID located 
on your remittance email or check stub.  The distribution ID is a 3-digit or 6-digit number.  
 



This screen grab below is an example of the report view.  Donor names and contact information have been blocked out for donor 
privacy. 
 

 
 
 

 

QUESTIONS? 
 

Please check our Nonprofit FAQs for quick answers to common questions we receive, such as how to login, where to find 
donor details, when to expect another check, and how to receive funds faster via EFT 

Nonprofit FAQs: https://www.charities.org/nonprofit-faqs  

Call our HelpDesk Team: (703) 957-7888 

Send an Email: help@charities.org  

Submit a Request:  https://americascharities.zendesk.com/hc/en-us/requests/new  
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